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INTRODUCTION

A self-study of an institution’s business unit, sometimes referred to as a self-evaluation or self-assessment, is a requirement in ACBSP's overall accreditation process. A comprehen​sive and formal self-study for ACBSP accreditation is required once every ten years, although it is recognized that institutions are involved in self-assessment activities continu​ously. A self-study document is produced for use by an external team of professional program evaluators who have been engaged to review an institutions business school or program. The program evaluators will use the self-study document to determine the degree of compliance with ACBSP's accreditation standards.

ACBSP recognizes that no two institutions are alike--each has its unique features and characteristics which must be reflected in the self-study document. The purpose of this guide is to assist the institution in developing and compiling the required information for the self-study document. The key to preparing a successful document is to provide well-written and accurate information in support of compliance with ACBSP standards. When a variance to a standard is requested, it must be explained in detail (including supporting documents). It must be explained in the applicable section of the self-study report where the standard is addressed.  The quality of content in the self-study is more important than the length of the document.

This self-study review should address each of the accreditation standards as approved by the ACBSP Associate Degree Commission. Questions are provided for the program evalu​ator to answer to show compliance with these standards.

STANDARD I: Conditions for Accreditation

Exhibit A: Title Page

The title page of your institution's self-study, which is found in Appendix A of the Self-Study Guidelines, is to be completed as page one of the self-study document. Most of the information on this title page is self-explanatory. A self-study is to cover one full academic year (does not include summer session) immediately preceding the calendar date of notification of approval of the application for accreditation (e.g., if the site visit is expected in 1998-99, the self-study year is 1997-98).

Exhibit B: General Information

This section of the self-study document is used to provide general information about your institution and its business program.

1. Identify those individuals who prepared the self-study.  Indicate the specific portion of the self-study for which each was responsible.

2. State the regional accrediting body that has provided your institution with regional accreditation.  Enclose a copy of    that body's letter of affirmation or reaffirmation of regional accreditation in the Appendix of your self-study report.

3. Provide a profile of your institution, including the business unit, service area, and student composition.

4. State your institution's purposes for the self-study.


(Name of Institution Being Evaluated)


(Evaluator’s Name)

Exhibit B - Item 5:

Provide the statement of mission for your institution and state whether the mission statement is listed in your institution's catalog of program offerings.

Evaluator:

· How is this statement of mission related to the institution's overall curriculum?

· Is the mission statement found in the college catalog?

· Does the mission statement address the need to understand and respond to the existing but ever changing needs of the students, community and businesses served?

Observations of Evaluator:

Exhibit B – Item 6:

State the mission and objectives of the business program for which you are seeking accreditation. Describe how the programs in business are compatible with your institution's mission.  Is the business unit accomplishing its purpose, and is it able to continue to accomplish its purpose?

Evaluator:

· How are the mission and objectives statements related to the business unit's curriculum?

· How does the business curriculum/mission support the institution's mission?

· Does the business unit's mission statement address the need to understand and respond to the existing--but ever changing--needs of the students, community and businesses served?

Observations of Evaluator:

Exhibit B – Item 7:

Identify the business programs in your institution (e.g. Accounting, Banking) to be evalu​ated. Identify and provide justification for any business program(s) to be excluded.

Evaluator:

· Make certain you have a good understanding of the business curriculum, majors, etc., included in the business unit seeking accreditation.  Make certain that each program/degree has been offered for at least two years.

NOTE:  For reaffirmations, make certain that the catalog reference to ACBSP properly addresses exclusions, if any.

Observations of Evaluator:

Exhibit B – Item 8: 

Do all business courses have classroom meetings of 50 minutes per week per one hour of credit (e.g., a 3 credit hour course meets 150 minutes per week during the semester)?  Quarter system institutions are adjusted accordingly.  Describe how classes are structured to provide alternative methods of instructional delivery.

Evaluator:

· They do __________; they do not __________.

· If not, what is the institution’s rationalization for the deviation?

Observations of Evaluator:

Exhibit B – Item 9: 

Describe the structure and process for developing curriculum and determining degree programs for your business unit.

Evaluator:

· Does this process encourage--or inhibit--the timely and appropriate development of curricula and programs?

Observations of Evaluator:

Exhibit B – Item 10: 

Briefly identify the long-range plans for your business program and highlight significant changes that are anticipated.

Evaluator:

· Do these plans seem appropriate to the mission, environment, and resources of the institution and its business unit?

· Do the future plans for the business unit enhance or detract from current programs herein evaluated?

Observations of Evaluator:

Exhibit B – Item 11:
List each type of academic degree offered by each of your business programs. State the number of each type of degree conferred during the self-study academic year. If you offer or confer nontraditional business degrees, explain how they relate to your overall business unit. Include in your response the extent to which it is or is not possible to earn a degree entirely through distance learning instruction.

Evaluator:

· Are the nontraditional degrees to be accredited?  If not why not? 

Observations of Evaluator:

Exhibit B – Item 12: 

The associate degree system requires a minimum of two academic years of full-time course work.  State how your institution awards credit hours (e.g. semester, quarter hours) and how these credit hours are calculated.   Describe, if different, the credit hour value for courses taught through a distance learning approach, and justify the differences.

Evaluator:

· Check to see that the institution complies with this standard and respond below. 

Meets the standard _________ does not meet the standard __________

Observations of Evaluator:

Exhibit B – Item 13: 

· Does your institution have the legal authorization (from the administration, accrediting bodies, and out-of-state bodies where applicable) to operate and confer degrees wherever it has degree-producing programs?

Evaluator:

It does have __________ it does not have __________

Observations of Evaluator:

Exhibit B - Item 14:

· Is there a governing board legally responsible for your institution’s activities and does it meet regularly to review academic policies?

Evaluator:

There is __________ there is not __________

Observations of Evaluator:

Exhibit B – Item 15:

· Does your institution’s governing board include individuals who represent the public interest?

Evaluator:

Does include __________ does not include __________ 

Observations of Evaluator:

Exhibit B – Item 16: 

· Are the business programs clearly identifiable in the student catalog?

Evaluator:

They are __________  they are not __________

Observations of Evaluator:

Exhibit B – Item 17:

· Are the policies affecting students set forth in the student catalog, along with a clear description of the tuition and fees charged the students?

· Are the academic credentials of each faculty member published in the catalog?

· Is the timeline clearly defined?

Evaluator:
They are __________ they are not __________

Observations of Evaluator:

Baldrige Item 1.1

Describe how business unit leaders guide your business unit, including how they review business unit performance.

a. Does the self-study describe how business unit leaders guide the business unit? ____Yes _______ No

b. Does the self-study describe how business unit leaders review business unit performance? _______Yes _______No

Observation of Evaluator

· What methods does the business unit leadership use to guide the business unit?

· What key factors does the business unit leadership use to review business unit performance?
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Baldrige Item 2.1

Describe how your business unit establishes its strategic objectives, including addressing key student and stakeholder needs, enhancing its performance relative to competitors, comparable schools, and/or appropriately selected organizations; and enhancing its overall performance.

a. Does the self-study identify competitors, if any?  _____Yes ______ No

b.  Does the self-study describe how the business unit is responding to the identified competitors? ____ Yes ______ No

c.  Does the self-study describe how key student and stakeholder needs are addressed? ______Yes ________ No

Observations of Evaluators
· List the main competitors and the business unit’s responses to them.

· List key student and stakeholder needs.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident






3 Student and Stakeholder Focus

e - g

Strengths

	Area to Address
	+/++
	Comments

	
	
	 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Opportunities for Improvement
	Area to Address
	-/--
	Comments

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Site Visit Issues
	

	

	


Baldrige Item 2.2

Describe how your business unit converts its strategic objectives into action plans. Summarize your business unit's action plans and related key performance measures/indictors.  Project your business unit's future performance on these key performance measures/indicators.

Evaluator
a. Does the self-study describe how the business unit converts its strategic objectives into action plans? ____ Yes ____ No

b. Does the self-study summarize the business unit's action plans and related key performance measures/indictors? ____ Yes _____ No

c. Does the self-study project the business unit's future performance on these key performance measures/indicators? ____ Yes  ____ No

Observation of Evaluator

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Baldrige Item 7.5

Summarize your business unit's key performance results that contribute to opportunities for enhanced learning and/or the achievement of business unit effectiveness.  Include appropriate comparative data.

Evaluator:

a. Does the self-study show how the business unit’s key performance results contribute to opportunities for enhanced learning? ______ Yes ____ No

b. Does the self-study include appropriate comparative data? _____ Yes _____ No

Observations of Evaluator
· Identify the key performance results.

Opportunities for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit C: Off-Campus Operations and Unique Items

The accreditation process includes a review of all business program academic activities at all levels. If an institution has a branch campus or campuses, then the accreditation process will include all of these locations and alternative instructional deliveries at one time unless otherwise agreed upon prior to conducting the self-study.  

If there are other unique situations present at the institution requiring special understanding during the accreditation process, i.e., grading, credit hour value of such course, etc., these items should be explained in this section of the self-study.  Additionally, if there are circumstances that may prevent compliance with a standard or standards, these should be explained in this section, with a request for an exception or waiver of compliance.

STANDARD II: Faculty Qualifications

Exhibit D: Faculty Qualifications

Standard:
ALL CLASS SECTIONS TAUGHT WITHIN THE BUSINESS UNIT MUST BE TAUGHT BY PROFESSIONAL, QUALIFIED FACULTY, A PROFESSIONALLY QUALIFIED FACULTY MEMBER IS ONE WHO:

a.
Possesses an earned Master’s or higher in field.

b.
Possesses a related or out-of-field Master’s with documented 18 semester/27 quarter credit hours or equivalent of courses in the field beyond the introductory principle(s) level ("sufficient subject matter coursework").

c.
Possesses a Bachelors in field with documentation in two or more areas of:

i)
Professional certification (national, regional or state - institution must pro​vide documentation to validate the certification);

ii)
In-field professional employment (institution must provide a minimum two years of documented experience from employer(s));

iii)
Teaching excellence (institution must provide documentation describing how excellence was determined);

iv)
Research and publication (institution must provide documentation);

v)
Documented relevant additional coursework beyond Bachelors degree equiva​lent to 18 semester hours or equivalent subject matter coursework, CEU's, military, vendor training, etc.

NOTE:
Describe any faculty employed in program area that does not meet this standard.

EXCEPTIONS MAY BE GRANTED WHERE A FACULTY MEMBER FAILS TO MEET ANY OF THE CRITERIA, A, B, OR C, ABOVE. SUCH EXCEPTIONS MAY BE GRANTED IN SITUATIONS WHERE:

a.
It has been demonstrated that a course or program is of such a specialized nature that faculty meeting any of the criteria above are not readily available, or,

b.
Faculty with legal rights to continued employment fail to meet any of the above criteria but agree to a plan to do so within a reasonable time.

Evaluator:

· Determine whether the institution complies with this standard and respond below. Exceptions identified under the note above may be granted up to 10% of the FTE faculty.

Meets the standard _________ does not meet the standard __________

Observations of Evaluator:

Baldrige Item 5.1

Describe how your business unit's work and jobs, compensation, career progression, and related workforce practices motivate and enable faculty and staff and organization to achieve high performance.

Evaluator:

· Does the self-study describe how the business unit's work and jobs, compensation, career progression, and related workforce practices motivate and enable faculty and staff and organization to achieve high performance?  ___Yes  __ No

Observations of Evaluator
Opportunities for Improvement
An effective systematic approach 
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Excellent performance results reported







Improvement results reported
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3 Student and Stakeholder Focus

e - g

Strengths

	Area to Address
	+/++
	Comments

	
	
	 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Opportunities for Improvement
	Area to Address
	-/--
	Comments

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Site Visit Issues
	

	

	


 Exhibit E: Faculty Composition
Standard:
AT LEAST 50 PERCENT OF THE REQUIRED FULL-TIME EQUIVALENT (FTE) FACULTY SHOULD HOLD A MASTER'S OR DOCTORATE DEGREE IN ORDER TO TEACH AT THE ASSOCIATE DEGREE LEVEL. AT LEAST 90 PERCENT OF THE FTE FACULTY SHOULD HOLD A MASTER'S OR BE PROFESSIONALLY QUALIFIED IN ORDER TO TEACH AT THE ASSOCIATE DEGREE LEVEL.

Evaluator:

· Is at least 50 percent of the credit hours sponsored by the business unit taught by masters or doctorally qualified faculty members? _____ YES  or     _____ NO

· Is at least 90% of the required full-time equivalent faculty either masters or professionally qualified to teach at the associate degree level?  __________  YES   or  __________  NO

Observations of Evaluator:

Baldrige Item 5.2

Describe how your business unit's faculty and staff education and training support the achievement of your overall objectives, including building faculty and staff knowledge, skills, and capabilities and contributing to high performance.

Evaluator:
· Does the self-study describe how the business unit's faculty and staff education and training support the achievement of their overall objectives, including building faculty and staff knowledge, skills, and capabilities and contributing to high performance? _____ Yes _______ No

Observations of Evaluator

· List some examples of how the business unit’s education and training support the achievement of the business unit’s overall objectives.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements
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Exhibit F:  Faculty Deployment

Standard:
EACH SCHOOL OR PROGRAM MUST DEMONSTRATE ITS EFFORTS TO DEPLOY FACULTY RESOURCES AMONG THE DISCIPLINES, UNITS, COURSES, DEPARTMENTS AND MAJOR FIELDS IN SUCH A WAY THAT EVERY STUDENT AT​TENDING CLASSES (ON OR OFF-CAMPUS, DAY OR NIGHT) WILL HAVE AN OPPOR​TUNITY TO RECEIVE INSTRUCTION FROM FULL-TIME FACULTY. EACH SCHOOL OR PROGRAM MUST HAVE A MINIMUM OF ONE (1) FULL-TIME PROFESSIONALLY QUALIFIED FACULTY MEMBER IN EACH PROGRAM IN WHICH A BUSINESS MAJOR IS OFFERED.

Evaluator:

Is the standard met? ________   YES   or ___________   NO

Observations of Evaluator:

Exhibit G:  Faculty Load

Standard:
EXCELLENT TEACHING REQUIRES THAT A FULL-TIME FACULTY MEMBER SHOULD NOT BE EXPECTED TO HAVE TEACHING, COMMITTEE, ADVISING, OR OTHER ASSIGNMENTS WHICH EXCEED A NORMAL WORKWEEK AS DEFINED BY THE INSTITUTION PER ACADEMIC YEAR.  THUS, EVIDENCE OF A FACULTY LOAD MANAGEMENT SYSTEM WHICH EMPHASIZES TEACHING EXCELLENCE AND SERVICE TO STUDENTS MUST BE PRESENT FOR FULL-TIME AND PART-TIME ADJUNCT PERSONNEL. SUCH A SYSTEM MAY NECESSITATE LIMITING TEACH​ING (CREDIT/SEMESTER/QUARTER) HOURS, STUDENT LOAD, NUMBER OF PREPA​RATIONS, AND OTHER RELATED FACTORS.

IN ADDITION TO CONSIDERATION OF NORMAL TEACHING RESPONSIBILITIES, CONSIDERATION SHOULD BE GIVEN TO FACULTY MEMBERS WHO:

a.
have significant administrative duties;

b.
are responsible for research activities;

c.
have program coordinating duties;

d.
have curriculum development responsibilities: or,

e.
have distance learning, developmental, instructional, or coordinating activities.

THESE INDIVIDUALS SHOULD HAVE AN APPROPRIATE REDUCTION IN CLASSROOM TEACHING RESPONSIBILITIES.  IF THE LOAD FOR FACULTY WHO UTILIZE ANY ALTERNATIVE METHODS OF INSTRUCTIONAL DELIVERY EXCEEDS THE NORMAL LOAD CONSIDERATIONS, THIS MUST BE EXPLAINED IN DETAIL WITH THE RATIONALE FOR SUCH DIFFERENCES

Evaluator:

· Is a reduction in teaching load or in other professional responsibilities provided to faculty members who have significant administrative responsibilities? _____  YES   or ______  NO
· Does any faculty member regularly exceed the institution’s teaching load maximum?


______  YES   or ___ ___  NO Does any faculty member in the business unit have more than three separate course preparations per week? ___  YES   or ______  NO
· Does any faculty member in the business unit teach in more than two basic disciplines per academic term (semester or quarter)? ______  YES   or ____  NO
· What effect, if any, do courses taught via television and other alternative methods have upon the current load policy?

· Is there a policy regarding courses taught by television or through other alternative methods of instructional delivery?   ____ YES  or ____ NO  Is alternative teaching considered a single section, irrespective of the number of students and locations involved?  ______    YES    or ______  NO  

· Are faculty members, upon assignment to sections taught on television, or through other alternative methods of instructional delivery, required to complete any type of training prior to assuming the assignment?  _____ YES  or  _____ NO.  If yes, is this training included as a part of the teaching load, or is release time or other form of remuneration provided? ______  YES  or ______  NO
· Are faculty assigned to courses taught via television or other alternative methods of instructional delivery expected to schedule office hours? ______ YES  or ______ NO.  If yes, what arrangements are made to provide faculty access to students at remote sites?
Observations of Evaluator:

Exhibit H: Faculty Evaluation

Standard:
EACH INSTITUTION MUST HAVE A FORMAL SYSTEM OF FACULTY EVALUATION, CENTERED PRIMARILY ON THE TEACHING FUNCTION, TO BE USED IN MAKING PERSONNEL DECISIONS SUCH AS CONTINUATION OF CONTRACT, AND AWARD OF TENURE AND/OR OF PROMOTION. ANY SPECIAL CRITERIA FOR THE EVALUATION OF FACULTY WHO UTILIZE ALTERNATIVE METHODS OF INSTRUCTIONAL DELIVERY MUST BE INCLUDED AND DESCRIBED IN DETAIL.

Evaluator:

· Does the institution’s business unit have a formal system of faculty evaluation for use in personnel decisions?  _____YES   or ______  NO

· Does this system include the evaluation of faculty performance via television or other alternative methods of instructional delivery? _____ YES    or ______ NO

If not, describe what additional factors are considered in the evaluation of faculty who teach through this or other media.

· Note as specifically as possible the methods (techniques) of evaluation used as well as the procedures for doing so. Describe the impact of television, and/or other alternative methods of instructional delivery upon the methods and techniques of faculty evaluation.

· Specifically, are specific course characteristics and student learning outcomes consid​ered?   If so, how?

Observations of Evaluator:

Baldrige Item 7.4

Summarize your business unit's key faculty- and staff-related results, including faculty and staff well-being, satisfaction, and development and work system performance.  Segment your results to address the diversity of your workforce and the different types and categories of faculty and staff, as appropriate.  Include appropriate comparative data.

Evaluator:

a. Does the self-study summarize the business unit's key faculty- and staff-related results, including faculty and staff well-being, satisfaction, and development and work system performance? _______ Yes ______ No

b. Does the self-study segment the results to address the diversity of the workforce and the different types and categories of faculty and staff? ______ Yes ______ No

c. Does the self-study include appropriate comparative data? ______ Yes  ______ No

Observations of Evaluator

· What has the business unit done with the results? 

Opportunities for Improvement
An effective systematic approach 
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The approach is fully deployed 
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The approach is deployed
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Fact-based improvements









General improvement orientations are evident
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An improvement orientation is not evident
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Exhibit I:  Faculty and Instructional Development

Standard: EACH INSTITUTION (SCHOOL OR PROGRAM) MUST PROVIDE EVI​DENCE OF ACTIVE PARTICIPATION IN A PLANNED SYSTEM OF FACULTY AND INSTRUCTIONAL DEVELOPMENT CONSISTENT WITH THE MISSION OF THE INSTITUTION. EVIDENCE OF DEVELOPMENTAL OPPORTUNITIES FOR FACULTY TO ACQUIRE SKILLS IN THE USE OF ALTERNATIVE METHODS OF INSTRUC​TIONAL DELIVERY SHOULD BE THOROUGHLY DESCRIBED.

Evaluator:

· Does the business unit provide for faculty development?  ______  YES  or ______   NO

· If yes, is the faculty development program consistent with faculty and institutional expectations? ______ YES or ______  NO

· Does the faculty development program contribute effectively to institutional -- as well as faculty needs? ______ YES   or ______  NO

· If faculty assigned to sections taught on television, or other alternative methods of instructional delivery are required to complete some form of training/orientation to prepare them for this type of instruction, is completion of such considered faculty/instructional development or is it considered a part of the normal teaching load?

Observations of Evaluator:

Exhibit J:  Faculty Operational Policies, Procedures and Practices

Standard:
EACH INSTITUTION (SCHOOL OR PROGRAM) SHOULD DEVELOP A WRITTEN SYSTEM OF POLICIES, PROCEDURES, AND PRACTICES FOR THE MANAGEMENT AND PROFESSIONAL GROWTH OF FACULTY MEMBERS INCLUDING:

· Faculty development – eligibility opportunities

· Tenure/promotion policies

· Evaluation procedures criteria

· Workload policies, including overload and compensation

· Service policies

· Professional activities

· Scholarly productivity

Evaluator:

· Does the business unit have written procedures, policies, and practices for the management and development of faculty members?  _____YES  or ______  NO

· If yes, is the written information available to all faculty members?  ______ YES or ______ NO

Observations of Evaluator:

Baldrige Item 5.3

Describe how your business unit maintains a work environment and faculty and staff support climate that contributes to the well-being, satisfaction, and motivation of all faculty and staff.

Evaluator:
· Does the self-study describe how the business unit maintains a work environment and faculty and staff support climate that contributes to the well-being, satisfaction, and motivation of all faculty and staff? ___ Yes _____ No

Observations of Evaluator

· List a few of the key factors that contributes to the well-being, satisfaction, and motivation of all faculty and staff.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit K:  Scholarly and Professional Activities

Standard: ALL FACULTY MEMBERS SHOULD BE INVOLVED IN ACTIVITIES THAT ENHANCE THE DEPTH, SCOPE, AND CURRENTNESS OF THEIR KNOWLEDGE AND THAT OF THEIR DISCIPLINE AS WELL AS THE EFFECTIVENESS OF THEIR CLASSROOM TEACHING.

Evaluator:

· Are the faculty members involved in professional activities that will enhance the depth and scope of their knowledge and that of their disciplines as well as the effectiveness of their teaching? 


______ YES or ______ NO

· Does the institution have a reasonable balance of scholarly and professional activities by faculty as a whole, consistent with the stated mission of the institution? ______ YES or ______ NO

Observations of Evaluator:

STANDARD III: Curriculum Standards
Baldrige Item 6.1

Describe how your business unit manages key processes for design and delivery of your educational programs and offerings.

Evaluator
· Does the self-study describe how the business unit manages key processes for design and delivery of the educational programs and offerings? ______ Yes _______ No

Observations of Evaluator

· Identify the key elements of the design and delivery process.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit L:  Professional Component

Standard:
AT LEAST 25 PERCENT OF THE BUSINESS CURRICULUM MUST CON​SIST OF A PROFESSIONAL COMPONENT INCLUDING FOUR OF THE FOLLOWING AREAS OF STUDY:

a. accounting

b. computer information applications

c. quantitative methods of analysis

d. principles of economics

e. business in society - the international environment, legal/political environment, and ethical business behavior

f. marketing

g. entrepreneurship/free enterprise

h. finance

i. management

Evaluator:

The above is a threshold standard.  These requirements do not mandate specific courses nor do they imply that equal time must be spent on each area or that the business unit must offer all courses.

Courses that are taught outside of the business unit may be used to fulfill the professional component.  It is the responsibility of the business faculty to monitor such courses to ensure that they provide the competencies implicit in the professional component (PC).  Courses that satisfy the PC cannot be used to satisfy the General Education or Business Major requirements.

· Is this standard met? ______  YES   or ______  NO

· If “yes," indicate items only marginally met (and why).

· If “no," indicate (1) which items not met (and why), and (2) indicate institutions rationalization for the failure.

Observations of Evaluator:

Exhibit M:  General Education Requirement

Standard:
EXCELLENCE IN BUSINESS EDUCATION REQUIRES A FOUNDATION IN GENERAL EDUCATION.  FOR ACCREDITATION, THEREFORE, GENERAL EDUCA​TION MUST INCLUDE NO FEWER THAN 25 PERCENT OF THE CREDITS REQUIRED FOR THE ASSOCIATE DEGREE AND MUST CONSIST OF COURSES WHICH CON​TRIBUTE TO THE FOLLOWING EDUCATIONAL GOALS:

j. written, interpretive, and oral facility with the English language

k. a historical perspective

l. an understanding of the role of the humanities in human experience

m. a personal ethical foundation

n. an understanding of social institutions and the obligations of citizenship

o. knowledge of science and its applications

p. an understanding of contemporary technology

q. an understanding of the principles as well as the investigative strategies of the social sciences

r. an appreciation of the fine and performing arts

s. a global perspective

Evaluator:

Is this standard met? ______   YES   or ______  NO

Observations of Evaluator:

Exhibit N:  Business Major Requirement

Standard:
PROGRAMS THAT LEAD TO AN ASSOCIATE DEGREE IN BUSINESS SHOULD BE ABLE TO DEMONSTRATE THAT THEY INCLUDE APPROPRIATE COURSES TO PREPARE STUDENTS FOR TRANSFER OR EMPLOYMENT. AT LEAST 25 PERCENT OF THE COURSES FOR THE ASSOCIATE DEGREE BEYOND THE PROFESSIONAL COMPONENT MUST BE DEVOTED TO COURSES APPROPRIATE TO THE STUDENT'S BUSINESS MAJOR.

Evaluator:

Where applicable, is the 25% requirement met? ______  YES  or ______  NO

Observations of Evaluator:

Exhibit O: Minimum Grade Requirement

Standard:
A MINIMUM GRADE AVERAGE OF "C" MUST BE ACHIEVED FOR GRADUATION BY BUSI​NESS STUDENTS IN THEIR ASSOCIATE DEGREE PROGRAM IN BUSINESS.

Evaluator:

Is this standard met? ______  YES   or ______  NO

If not, please document exceptions. 

Observations of Evaluator:

STANDARD IV: Student Assessment

Exhibit P: Program Access, Flexibility, and Assessment

Standard:
EACH INSTITUTION MUST HAVE A VALIDATED MEANS OF ASSESSING STUDENT ABILITY FOR REMEDIAL DEVELOPMENTAL OR ADVANCED STANDING THROUGH COURSES OR SYSTEMS THAT ASSIST STUDENTS TO IMPROVE DEMONSTRABLE DEFICIENCIES, A VALIDATED MEANS OF DEMONSTRATING THE REMEDIATION OF ASSESSED DEFICIENCIES, AND PROVISION FOR ADVANCED PLACEMENT WHEN APPLICABLE.

Evaluator:

· Is there a program of student assessment for remediation or advanced standing? 

________   YES  or ________  NO

· Does the institution have a documented means of assessing student ability on initial enrollment with adequate courses or systems to facilitate improvement of demonstrated deficiencies? 


________  YES  or ________  NO

Observations of Evaluator:
Baldrige Item 3.1

Describe how your business unit determines requirements, expectations, and preferences of current and future students, stakeholders, and markets to ensure the continuing relevance of your educational programs and support services, to develop new opportunities, and to create an overall climate conducive to learning and development for all students.

Evaluator:

a. Does the self-study describe how the business unit determines requirements, expectations, and preferences of current and future students, stakeholders, and markets to ensure the continuing relevance of the educational programs and support services? ______ Yes ______ No

b. Does the self-study describe how the business unit develops new opportunities? _____ Yes  _____ No

c. Does the self-study describe how the business unit creates an overall climate conducive to learning and development for all students? ______ Yes  _______ No

Observations of Evaluator

· List the key methods by which the needs of current and future students, stakeholders, and markets are ascertained.

· List he key methods by which new opportunities are identified.

· Identify the key components that create an overall climate conducive to learning and development for all students.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Baldrige Item 3.2

Describe how your business unit builds relationships to attract and retain students, to enhance student learning and the organization's overall ability to deliver its services, to satisfy students and stakeholders, and to develop new opportunities.  Describe also how your business unit determines student and stakeholder satisfaction.

Evaluator:
a. Does the self-study describe how the business unit builds relationships to attract and retain students, to enhance student learning and the organization's overall ability to deliver its services, to satisfy students and stakeholders, and to develop new opportunities? ______ Yes _______ No

b. Does the self-study describe also how your business unit determines student and stakeholder satisfaction? ____ Yes ___ No

Observations of Evaluators
· List the key attractions that contribute to student retention.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit Q: Program Evaluation

Standard:
A SYSTEMATIC PROGRAM EVALUATION (INCLUDING EVALUATION OF COURSES FROM THE SUPPORTING DISCIPLINES) IS REQUIRED TO MAINTAIN ACADEMIC EXCELLENCE AND MEET CHANGING NEEDS

Evaluator:

· Does the business unit have continuous program evaluation of the courses offered by the business unit? ____ YES  or ______  NO

· Does the business unit have continuous program evaluation of the courses offered by the supporting disciplines? ______  YES  or ______  NO

· Note as specifically as possible the methods of evaluation used as well as the procedures for doing so.

Observations of Evaluator:
Baldrige Item 4.1

Describe how your business unit provides effective performance management systems for measuring, analyzing, aligning, and improving student and operational performance at all levels in all parts of your business unit.

Evaluator
· Does the self-study describe how the business unit provides effective performance management systems for measuring, analyzing, aligning, and improving student and operational performance at all levels in all parts of the business unit? ______ Yes _______ No

Observations of Evaluator

· Specify how the data generated from the performance management system improves the student outcomes.

Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit R: Outcomes Assessment

Standard: AN INSTITUTION MUST HAVE AN OUTCOMES ASSESSMENT PROGRAM, CORRELATED WITH INITIAL ASSESSMENT, PROVING THAT STUDENTS HAVE ACHIEVED THE PROGRAM'S STATED LEARNING GOALS, BOTH IN GENERAL EDUCATION AND IN PROGRAM AREAS.

EVIDENCE MUST BE PROVIDED TO DEMONSTRATE DIFFERENCES. IF ANY, IN THE ACHIEVEMENT OF STUDENTS RECEIVING INSTRUCTION THROUGH THE TRADITIONAL DELIVERY AND THOSE WHO RECEIVE INSTRUCTION THROUGH THE USE OF ALTERNATIVE METHODS OF INSTRUCTIONAL DELIVERY.

Evaluator:

· Does the business unit have an outcomes assessment program with documentation of the results and evidence that the results are being used for the development and/or improvement of the institution’s academic programs?  _____  YES   or________  NO

· Is it important that all possible outcomes assessment activities are noted. Do you recognize any not presented by the institution? If you do, indicate them.

· Has the institution established whether differences exist in the achievement levels of students taught in the traditional mode compared to those taught via interactive television and other alternative methods of instructional delivery? If yes, which group has achieved at the higher level?

Observations of Evaluator:

Baldrige Item 7.1

Summarize your business unit's key student learning results.  Segment your results by student groups and market segment, as appropriate.  Include appropriate comparative data relative to competitors, comparable organizations, and student populations.

Observations of Evaluator
Opportunities for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit S:  Student Information

Standard: EACH INSTITUTION MUST HAVE A SYSTEMATIC REPORTING MECHANISM FOR EACH BUSINESS PROGRAM THAT CHARTS ENROLLMENT PATTERNS, STUDENT RETENTION, STUDENT ACADEMIC SUCCESS, AND OTHER CHARAC​TERISTICS REFLECTING STUDENTS' PERFORMANCE AND DEGREE OF SATIS​FACTION.

Evaluator:

· Does the institution have a systematic reporting mechanism in place? _______  YES  or ________  NO

· Describe the system or procedure. 

Observations of Evaluator:

Baldrige Item 7.2

Summarize your business unit's key student- and stakeholder-focused results, including student and stakeholder satisfaction.  Segment your results by student and stakeholder groups and market segments, as appropriate.  Include appropriate comparative data.

Evaluator
a. Does the self-study summarize the business unit’s key student learning results? ____ Yes _____ No

b. Does the self-study segment the results by student groups, stakeholder groups and market segments? ____ Yes _____ No

c. Does the self-study include appropriate comparative data?  If not, explain._____ Yes _____ No     

d. Does the self-study include student and stakeholder satisfaction? _____ Yes  _____ No

Observations of Evaluator
Opportunities for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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STANDARD V: Adequate Resources

Exhibit T: Finance

Standard:
ADEQUATE FINANCIAL RESOURCES SHOULD BE BUDGETED FOR AND ALLOCATED TO THE BUSINESS SCHOOL OR PROGRAM TO SUPPORT A HIGH QUALITY TEACHING FACULTY AND CREATE AN ENVIRONMENT CONSISTENT WITH ITS MISSION AND OBJECTIVES.

Evaluator:

· Are financial resources allocated to the business unit adequate to support a high quality teaching environment consistent with its mission and objectives?
______   YES  or ______  NO

· After reviewing the direct tuition and fee revenue generated by the business unit and the direct expenditures of the business unit, is it evident that adequate financial resources are available to carry out the mission and objectives of this unit? ______   YES  or ______  NO

Observations of Evaluator:

Baldrige Item 4.2

Describe how your business unit ensures the quality and availability of needed data and information for faculty and staff, students and stakeholders, and suppliers/partners.

Evaluator
· Does the self-study describe how the business unit ensures the quality and availability of needed data and information for faculty and staff, students and stakeholders, and suppliers/partners? ______ Yes  ______ No

Observations of Evaluator
Opportunities for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Baldrige Item 7.3

Summarize your business unit's key budgetary, financial, and market performance results by segments, as appropriate.  Include appropriate comparative data.

Evaluator
a. Does the self-study summarize the business unit's key budgetary, financial, and market performance results by segments, as appropriate? ____ Yes _____ No

b. Does the self-study include appropriate comparative data and if not does it explain why? _____ Yes ____ No

If no, explain.

Observation of Evaluator
Opportunities for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit U: Facilities

Standard:
THE PHYSICAL FACILITIES MUST BE ADEQUATE TO SUPPORT THE BUSINESS PROGRAM.

Evaluator:

· In your review of the physical facilities for the business unit, do you feel the facilities are

adequate? ______    YES  or ______  NO

Observations of Evaluator:

Exhibit V: Learning Resource Center

Standard:
A COMPREHENSIVE AND CURRENT LEARNING RESOURCE CENTER SHOULD BE AVAILABLE TO STUDENTS AND FACULTY. AUDIO-VISUAL EQUIP​MENT SHOULD BOTH ENHANCE THE LEARNING ENVIRONMENT AND MEET STU​DENT NEEDS. THE MANNER IN WHICH STUDENTS RECEIVING INSTRUCTION AT DISTANT SITES ENJOY ACCESS TO LEARNING RESOURCE MATERIALS AND SERVICES MUST BE DOCUMENTED.

Evaluator:

· After looking at the library and other learning resources of the institution, do you feel that a comprehensive library and other learning resources are available to the students and faculty at the institution?______   YES  or ______  NO

Observations of Evaluator:

Baldrige Item 6.2

Describe your business unit key student services and how they enhance student outcomes?

Evaluator
a. Does the self-study describe your business unit’s key student services? ____ Yes ____ No

b. Does the self-study describe how those services enhance student outcomes? _____ Yes _____ No

Observation of Evaluator

Opportunity for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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Exhibit W: Equipment

Standard: EQUIPMENT ADEQUATE TO THE MISSION OF THE BUSINESS PROGRAM MUST BE PROVIDED, INCLUDING ADEQUATE COMPUTER FACILITIES, AND SOFTWARE TO SUPPORT THE INTEGRATION OF COMPUTER APPLICATIONS INTO THE CURRICULUM.

Evaluator:

· Is the equipment for the business unit adequate to the mission of the unit?  ____ YES or _____ NO

· Is access to the equipment sufficient for the unit to meet its demands in a timely and efficient manner? ______  YES  or  ______  NO

· Are there adequate computer facilities to foster integration of computer use into the curriculum of the business unit? ______  YES  or _______  NO

· Is the computer equipment and software compatible with the computer equipment and software used in the community? ______   YES  or ______  NO

· Is there a plan to acquire and upgrade equipment? ______   YES  or _____  NO

Observations of Evaluator:

Exhibit X: Support Services

Standard: THERE MUST BE ADEQUATE STAFFING TO SUPPORT ADMINISTRA​TIVE, CLERICAL, TECHNICAL, AND LABORATORY REQUIREMENTS OF THE DE​PARTMENT OR PROGRAM.

Evaluator:

· Is there adequate staffing to support administrative, clerical, technical, and laboratory requirements of the department or program? ______  YES   or ______  NO

Observations of Evaluator:

Baldrige Item 6.3

Describe how your business unit manages its key processes that support your daily operations as an education organization and your faculty and staff in delivering services.

Evaluator
· Does the self-study describe how the business unit manages its key processes that support the daily operations as an education organization and your faculty and staff in delivering services? _____ Yes  _____ No

Observations of Evaluator
Opportunities for Improvement

An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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STANDARD VI: Business and Industry Relations

Exhibit Y: Business and Industry Relations

Standard: EACH ACADEMIC UNIT MUST DEMONSTRATE LINKAGES TO BUSINESS PRACTITIONERS AND ORGANIZATIONS WHICH ARE CURRENT AND SIGNIFICANT, INCLUDING AN ADVISORY BOARD.

Evaluator:

· Does the business unit have a linkage to business practitioners and organizations that is current and meaningful? 
______   YES   or ______  NO

Observations of Evaluator:

Baldrige Item 1.2

Describe how your business unit addresses its responsibilities to the public and practices good citizenship.

Evaluator
· Does the self-study describe how the business unit addresses its responsibilities to the public and practices good citizenship? ______ Yes  ______ No

Observations of Evaluator
Opportunities for Improvement
An effective systematic approach 






 

Beginning of a systematic approach 





 

No systematic approach is evident 






 

The approach is fully deployed 








The approach is well deployed








The approach is deployed









The approach is in the early stages of deployment





Little or no deployment










Excellent performance results reported







Improvement results reported








A few performance results reported








No performance results reported








Fact-based improvements









General improvement orientations are evident






The beginning of improvements








An improvement orientation is not evident
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STANDARD VII: Educational Innovation

Exhibit Z: Education Innovation

Standard: ALL BUSINESS SCHOOLS AND PROGRAMS SHOULD PROVIDE AN ENVIRONMENT THAT ENCOURAGES AND RECOGNIZES INNOVATION AND CREATIV​ITY IN THE EDUCATION OF BUSINESS STUDENTS.

Evaluator:

· Does the business unit provide an environment that encourages and recognizes innovation and creativity in the education of business students? _____   YES  or  ______  NO

Observations of Evaluator:

STANDARD VIII: Articulation

Exhibit AA: Articulation and Transfer Relationships

Standard: FOR THE PURPOSE OF DEFINING ROLES, RELATIONSHIPS AND PROCEDURES WHICH PROMOTE THE INTERESTS OF TRANSFER STUDENTS, THE BUSINESS SCHOOL OR PROGRAM MUST PROVIDE EVIDENCE OF ARTICULATION AND/OR COURSE TRANSFER ARRANGEMENTS RESULTING FROM ONGOING COMMUNICATION BETWEEN FACULTY AND APPROPRIATE ADMINISTRATORS OF TWO AND FOUR YEAR MEMBER INSTITUTIONS IN ITS REGION AS WELL AS OTHER INSTITUTIONS WITH WHICH IT MAINTAINS ARTICULATION AND/OR COURSE TRANSFER RELATIONSHIPS.

Evaluator:

· Has the institution identified other institutions with which it maintains articulation and/or course transfer relationships? ______   YES  or ______  NO

· Is there an articulation and/or course transfer agreement for each institution listed? ______ YES  or ______  NO

· If no, is there evidence of ongoing communication in an attempt to establish such an agreement? ______   YES  or ______  NO

· Are there course equivalency documents or other appropriate documents in evidence? 


______  YES  or ______  NO

· Is there evidence of student advisement regarding transferability? _____  YES  or ______  NO

· Are there mechanisms to avoid requiring students to duplicate course work previously mastered? ______   YES   or __ ____  NO

Observations of Evaluator:

Exhibit BB: Summary

The institution must provide a summary of its findings through the self-study.  A list of strengths and opportunities for improvement must be included, along with concerns the institution plans to address. The institution must restate any specific requests for variances to the standards.

Evaluator:

· Has the institution identified strengths and opportunities for improvement and an approach for addressing the opportunities for improvement?

Observations of Evaluator:

Exhibit CC: On-Site Visit Materials

Evaluator:

The following documents should be made available to the evaluators in the meeting room or in the location where they are normally housed.

a.
Class schedules for the self-study year.

b.
Vitae of business unit administrators, faculty, and staff.

c.
Evaluation instruments, reports, and surveys.

d.
Course enrollments for all business offerings for the self-study year, along with a key to interpret the course coding.

e.
Business unit organization chart for the self-study year and the current year that shows all budgeted positions and the incumbent's name in a filled position for the self-study year and the current year.

f.
Course syllabi.

g.
Placement/assessment instruments, admission forms, and policies.

h. Outcomes Assessment-Institutional Effectiveness Plan. 

i. Articulation Agreements.

j. Catalogs for the self-study year and the current year.

k.

Regional accreditation self-study and a copy of the findings of the visiting team.

l.
Minutes of business faculty and advisory committee meetings during the self-study year.

m.
Faculty handbook(s).

n.
Student handbook(s).

o.
Additional documentation which supports the self-study and other information the in​stitution feels would enhance the evaluation.

NOTE:  Reaffirmation Schools:  Provide a copy of the previous self-study site visit report and the annual reports.

Observations of Evaluator:

Suggested List of Faculty Interview Questions

Evaluator:

1.
What are the hiring credential requirements for full-time and part-time faculty?

2.
How often do you teach at an off-campus site or in the evenings? What is the overload policy?

3.
How many preparations did you have last term? Did you teach an overload? What is the situation in your discipline on preparations and overloads?

4.
What do you think are the odds of a student being taught by a full-time faculty member in any given term? (Be sure to clarify about day, night, off-campus.)

5.
Do you teach in more than one discipline? If yes, what are these disciplines? What are your academic qualifications in each discipline?

6.
How are your classes determined each term? Assigned, faculty input, etc.?

Suggested List of Faculty Interview Questions (Continued):

7.
Is a reduction in teaching load or in other professional responsibilities provided to faculty members who have significant administrative responsibilities?

8.
How much time do you spend advising students each term? Also, how many students do you advise during the term?

9.
How much committee work did you have last term?   How are you placed on a committee?

10. Explain your evaluation system to us.

11.
How does your evaluation system impact: employment practices, pay raises and promotion/tenure?

12.
Describe how grade distribution data is used in your evaluation system.

Principles and Guiding Statement for ACBSP Certification Standard

(See ASBCP Accreditation Standards, B. Faculty Characteristics, 1. Standard: Faculty Qualifications, Item c. i.)
Professional certification is an indication of commitment and competence within an occupational or professional field.  In assessing a person’s teaching qualifications, certification in the field may be considered as part of the overall criteria in which a person is deemed to have reached a level of competence such that he/she possesses the requisite knowledge and skill base to instruct at the undergraduate level.  Certification is a discrete credential from an academic degree.  Certification alone does not qualify a person to teach; it must be part of a set of credentials, one of which must be an academic degree.  The certification combined with other credentials should complement each other, providing triangulated assurance that a person has attained sufficient breadth and depth in a field to effectively facilitate learning among others within that field.

It is recognized that many forms of professional certifications are offered by a variety of organizations.  These various forms of certification differ in specialty, rigor, and continuance.  The Associate Degree Commission does not seek to be prescriptive regarding specific professional certifications that may or may not be suitable for qualification to teach in the various business fields.  However, the Commission does provide a list of professional certifications that are generally accepted by the Associate Degree Commission as meeting the professional certification standard.  This list is a guide; it is not necessarily exhaustive.
The following guidelines serve to consider the appropriateness of using a particular professional certification as a means for faculty qualification.

1.  Faculty members can be assigned to teach courses that are relevant to the certification.  For example, a Microsoft certification in Word, in and of itself, does not qualify a person to instruct in subjects outside Microsoft Word.  Yet, a person who holds a CPA would likely have sufficient knowledge and skills to instruct a variety of accounting courses.  Thus, a certification’s specialty should be a consideration in determining the breadth of courses assigned to a faculty member.

2.  The rigor associated with obtaining a certification should be a consideration in determining its use as a qualifying element for faculty.  Generally, the certification requirements should contain elements that assess a person’s knowledge and/or skills beyond introductory levels.  A person possessing a certification should be capable of performing at a level that meets or exceeds industry standards.

3.  Many certifications have provisions for continuance.  Others do not.  To count for faculty qualification, a certification must be currently valid.  If there is no termination date associated with a certification, consideration should be given to the currency of the knowledge and skills associated with the certification in relation to current industry standards and/or practices.

4.  The organization offering the certification should be sanctioned and authorized to offer the certification by an industry trade group or otherwise accredited by an outside accrediting body.  If a certification is given for a particular product, the organization issuing the certification must have authorization from the product’s vendor to issue the certification.

ACBSP Certification Standard

(Accreditation Standards, B. Faculty Characteristics, 1. Standard: Faculty Qualifications, Item c. i.)

Procedures for Implementation:

· ACBSP maintains a list of organizations that offer ACBSP recognized certifications.  When an institution wishes to use a particular certification from an organization not on this list, the Director of the Associate Degree Commission may ask the institution to document each of the four (4) guiding statements described in Principles and Guiding Statement for ACBSP Certification Standard.
Professional Certification Committee reviews submitted documentation and makes a recommendation to the Board of Commissioners on the professional designation (committee composition: Director, Associate Degree Commission, Chair, Associate Degree Commission, and one Commissioner).  Upon recommendation of this committee, and by majority vote of the Board of Commissioners, the organization and its certification(s) will be recognized by ASBCP and/or included on the List of ACBSP Recognized Organizations that Offer Professional Certification.

LIST OF ACBSP RECOGNIZED ORGANIZATIONS THAT OFFER PROFESSIONAL CERTIFICATION (October 2001)

Academy of Life Underwriters

Accreditation Council for Accountancy

Administrative Management Society

American Association of Advertising Agencies

American Banker's Association

American College of Health Care Executives

American College of Life Underwriters

American Economics Association

American Institute for Property and Liability Underwriters

American Institute of Banking

American Institute of Certified Planners

American Institute of Certified Public Accountants

American Institute of Property and Liability Underwriters

American Institute of Real Estate Appraisers

American Psychological Association

American Society of Pension Administrators

American Society of Personnel Administrators

American Statistical Association

Bank Administration Institute

Bank Administrator's Institute

Chartered Financial Analyst

Chartered Life Underwriters

Clinical Sociology Association

College of Certified Financial Planners

EDP Auditor's Association (Certified Information Systems Auditor)

Educational Institute of AH and MA (Hotel Management)

Health Insurance Association of America

Institute for Certification of Computer Professionals

Institute of Financial Education

Institute of Internal Auditors

Institute of Management Accountants

Institute of Mathematics Statistics

Insurance Institute of America

International Association of Business Communications

Joint Council of Economic Education

Life Office Management Association

Life Underwriter's Training Council

National Agri-Marketing Association

National Association of Accountants

National Association of Business Economics

National Association of Credit Managers

National Association of Health Underwriters

National Association of Legal Assistants

National Association of Realtors

National Contract Management Association

National Federation of Paralegal Associations

Personnel Accreditation Institute

Public Relations Society of America

Securities Industry Association

Society for Technical Communication

Society of Actuaries

Society of Real Estate Appraisers

State Bar Examinations, Except Wisconsin, W. Virginia

State Licensure for Health Services Managers

State Licensure of Auditors
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